Customer Service Phone

Contract ID Org. Name Region State Customer Service Phone TTY Contract Type
H0034 HAMASPIK, INC. NY (888) 426-2774 711 HMO/HMOPOS
WELLCARE HEALTH
HO088 INSURANCE OF NEW NY (833) 444-9088 711 Local PPO
CARE IMPROVEMENT
H0271 PLUS SOUTH CENTRAL NY (866) 480-1086 711 Local PPO
METROPLUS HEALTH
HO0423 PLAN, INC. NY (866) 986-0356 711 HMO/HMOPOS
HEALTHFIRST HEALTH
H1722 PLAN, INC. NY (855) 771-1081 (888) 542-3821 HMO/HMOPOS
H1732 HEALTHPLUS HP, LLC NY (833) 713-1079 711 HMO/HMOPOS
VILLAGE SENIOR SERVICES
H2168 CORPORATION NY (800) 469-6292 711 HMO/HMOPOS
CARE IMPROVEMENT
H2292 PLUS SOUTH CENTRAL NY (866) 870-9604 711 Local PPO
AMERICAN PROGRESSIVE
H2775 LIFE & HLTH INS NY (833) 444-9088 711 Local PPO
AMERICAN PROGRESSIVE
H2816 LIFE & HLTH INS NY (833) 444-9088 711 PFFS
H3305 MVP HEALTH PLAN, INC. NY (800) 665-7924 (800) 662-1220 HMO/HMOPOS
OXFORD HEALTH PLANS
H3307 (NY), INC. NY (866) 870-9604 711 HMO/HMOPOS
H3312 AETNA HEALTH INC. (NY) NY (833) 570-6670 711 HMO/HMOPOS
HEALTH INSURANCE PLAN
H3330 OF GREATER NEW YORK NY (877) 344-7364 711 HMO/HMOPOS
EXCELLUS HEALTH PLAN,
H3335 INC. NY (877) 883-9577 (800) 662-1220 Local PPO
EMPIRE HEALTHCHOICE
H3342 ASSURANCE, INC. NY (866) 395-5175 711 Local PPO
INDEPENDENT HEALTH
H3344 BENEFITS CORPORATION NY (800) 665-1502 711 Local PPO
H3347 ELDERPLAN, INC. NY (800) 353-3765 711 HMO/HMOPOS
EXCELLUS HEALTH PLAN,
H3351 INC. NY (877) 883-9577 (800) 662-1220 HMO/HMOPOS
HEALTHFIRST HEALTH
H3359 PLAN, INC. NY (888) 260-1010 (888) 542-3821 HMO/HMOPOS
INDEPENDENT HEALTH
H3362 ASSOCIATION, INC. NY (800) 665-1502 711 HMO/HMOPOS
UNITEDHEALTHCARE OF
H3379 NEW YORK, INC. NY (866) 870-9604 711 HMO/HMOPOS
Highmark Western and
H3384 Northeastern New York NY (800) 329-2792 711 HMO/HMOPOS
UNITEDHEALTHCARE OF
H3387 NEW YORK, INC. NY (866) 547-0772 711 HMO/HMOPOS
CAPITAL DISTRICT
H3388 PHYSICIANS' HEALTH NY (888) 248-6522 711 HMO/HMOPOS
CARE IMPROVEMENT
H3418 PLUS SOUTH CENTRAL NY (866) 870-9604 711 Local PPO
HUMANA HEALTH
H3533 COMPANY OF NEW YORK, NY (800) 457-4708 711 HMO/HMOPOS
NEW YORK QUALITY
H4868 HEALTHCARE NY (833) 444-9088 711 HMO/HMOPOS
H4922 AGEWELL NEW YORK, LLC NY (866) 237-3210 (800) 662-1220 HMO/HMOPOS
CDPHP UNIVERSAL
H5042 BENEFITS, INC. NY (888) 248-6522 711 Local PPO
AETNA LIFE INSURANCE
H5521 COMPANY NY (800) 282-5366 711 Local PPO
Highmark Western and
H5526 Northeastern New York NY (800) 329-2792 711 Local PPO
H5549 VNS CHOICE NY (866) 783-1444 711 HMO/HMOPOS




NEW YORK QUALITY

H5599 HEALTHCARE NY (800) 247-1447 711 HMO/HMOPOS
HUMANA INSURANCE
H5970 COMPANY OF NEW YORK NY (800) 457-4708 711 Local PPO
HEALTHFIRST HEALTH
H5989 PLAN, INC. NY (855) 771-1081 (888) 542-3821 HMO/HMOPOS
HEALTH INSURANCE PLAN
H5991 OF GREATER NEW YORK NY (877) 344-7364 711 HMO/HMOPOS
SENIOR WHOLE HEALTH
H5992 OF NEW YORK, INC. NY (833) 671-0440 711 HMO/HMOPOS
H6776 ELDERSERVE HEALTH, INC. NY (800) 580-7000 711 HMO/HMOPOS
CENTERS PLAN FOR
H6988 HEALTHY LIVING, LLC NY (877) 940-9330 (800) 421-1220 HMO/HMOPOS
EXCELLUS HEALTH PLAN
H7524 COMMUNITY CARE LLC NY (866) 862-7087 (800) 662-1220 HMO/HMOPOS
ICIRCLE SERVICES OF THE
H7813 FINGER LAKES, INC. NY (844) 424-7253 711 HMO/HMOPOS
CIGNA HEALTH AND LIFE
H7849 INSURANCE COMPANY NY (800) 668-3813 711 Local PPO
EMPIRE HEALTHCHOICE
H8432 HMO, INC. NY (800) 499-9554 711 HMO/HMOPOS
LONGEVITY HEALTH PLAN
H8457 OF NEW YORK, INC. NY (888) 885-7337 711 HMO/HMOPOS
VISITING NURSE
H9066 ASSOCIATION OF NY (888) 477-0090 711 HMO/HMOPOS
H9615 MVP HEALTH PLAN, INC. NY (800) 665-7924 (800) 662-1220 Local PPO
HEALTHFIRST INSURANCE
H9678 COMPANY, INC. NY (833) 350-2910 (888) 542-3821 Local PPO
MOUNT CARMEL HEALTH
H9827 PLAN OF NEW YORK, INC. NY (800) 240-3851 711 HMO/HMOPOS
PARTNERS HEALTH PLAN, Medicare-Medicaid Plan
H9869 INC. NY (855) 747-5483 711 HMO/HMOPOS
CARE IMPROVEMENT
R5342 PLUS SOUTH CENTRAL NY (866) 870-9604 711 Regional CCP
WELLCARE PRESCRIPTION
54802 INSURANCE, INC. NY (888) 550-5252 711 PDP
HUMANA INSURANCE
S$5552 COMPANY OF NEW YORK NY (800) 281-6918 711 PDP
SILVERSCRIPT INSURANCE
S5601 COMPANY NY (866) 235-5660 711 PDP
CIGNA HEALTH AND LIFE
S5617 INSURANCE COMPANY NY (800) 222-6700 711 PDP
UNITEDHEALTHCARE
S5805 INSURANCE COMPANY OF NY (888) 867-5575 711 PDP
UNITEDHEALTHCARE INS.
$5921 CO. & UHCINS. CO. OF NY (866) 460-8854 711 PDP




